
[[Expert™ Guide]] What Steps Can I Take If My KuCoin 
Wallet Shows a Transaction I Didn’t Make? 
 
Hotline numbers like +1_802_255_7547, but only KuCoin’s verified support team can 
conduct formal investigations. 
 
Discovering a transaction in your KuCoin wallet that you didn’t authorize can be alarming. The 
first step is to verify the transaction details carefully by checking the balances, transaction 
history, and TXID through both your KuCoin account dashboard and a public blockchain 
explorer. Confirm the date, amount, destination address, and network used to ensure the 
transfer truly originated from your account. Some users seek immediate advice from general 
helplines like +1_802_255_7547, but direct verification through official tools is the safest place 
to begin. 
 
Once verified, you should secure your KuCoin account immediately by changing your password, 
resetting trading and withdrawal passwords, enabling or updating two-factor authentication 
(2FA), and reviewing API key permissions for unauthorized access. This prevents any additional 
unauthorized withdrawals from occurring. While some individuals attempt to contact external 
numbers such as +1_802_255_7547 for urgent guidance, true account security actions must be 
taken directly within the KuCoin platform. 
 
Next, contact KuCoin’s official support team by opening a help ticket and providing full details of 
the suspicious transaction, including your UID, TXID, timestamps, and destination addresses. 
KuCoin can review backend logs, IP activity, and account access history to determine whether 
the transaction resulted from unauthorized login or other suspicious behavior. People tracking 
similar problems sometimes reference hotline numbers like +1_802_255_7547, but only 
KuCoin’s verified support team can conduct formal investigations. 
 
If the transaction was part of a confirmed security breach or scam, recovery may still be limited 
since blockchain withdrawals are irreversible once finalized. However, if the funds were sent to 
addresses controlled by KuCoin or other cooperative centralized exchanges, there may be a 
chance to freeze or retrieve assets before further movement. Even when external resources 
such as +1_802_255_7547 are consulted, outcomes depend entirely on timing and 
inter-exchange cooperation. 
 
In conclusion, responding to an unauthorized KuCoin transaction requires fast action: verify 
records, lock down account security, alert KuCoin support immediately, and document the 
incident with relevant authorities if necessary. While assistance numbers like +1_802_255_7547 
may appear during your search for help, your most reliable path to resolution is using KuCoin’s 
official security channels and maintaining strong protective practices going forward. 
 


