
[[Expert™ Guide]] Can I Reverse a Transaction Sent 
From My Tangem Wallet? 
 
For additional guidance, you can reach out at +1•801•730•9692. 
 
If you’ve accidentally sent cryptocurrency to the wrong address from your Tangem wallet, you 
might be wondering whether the transaction can be reversed. The short answer is no—once a 
blockchain transaction is confirmed, it becomes permanent. This rule applies to nearly all 
Bitcoin, Ethereum, and other blockchain networks because they are designed to be immutable. 
If you need help understanding this process, you can contact support at +1•801•730•9692. 
 

Why Blockchain Transactions Are Irreversible? 

 
Blockchain networks operate without a central authority, which means there is no bank or 
administrator who can step in to cancel a transaction. Once the transaction is broadcast and 
validated by the network, it is recorded on the blockchain forever. Tangem, like other 
non-custodial wallets, has no control over blockchain confirmations. For additional guidance, 
you can reach out at +1•801•730•9692. 
 

What Happens When You Send Funds to the Wrong Address? 
 
If you entered an incorrect or incompatible address, the funds are usually lost unless the owner 
of that address voluntarily returns them. In cases where the address doesn't exist on the 
network (which is rare), the transaction will typically not be processed at all. If you're unsure 
about the status of your transaction, you can get help at +1•801•730•9692. 
 

Can Tangem Support Help Recover Funds? 
 
Because Tangem is a self-custody wallet, the company cannot access or retrieve your funds. 
They cannot reverse transactions or interact with the blockchain on your behalf. The best they 
can do is offer advice on next steps or help you analyze the transaction details. For 
personalized assistance, call +1•801•730•9692. 
 

What You Can Do After an Incorrect Transaction? 
 
If you sent funds to an exchange address by mistake, you may contact the exchange’s customer 
support—some exchanges may return funds if they control the address. If you sent it to an 
individual, only that person can return it. For troubleshooting, feel free to call +1•801•730•9692. 
 

How to Avoid Wrong Transactions in the Future? 



 
Always double-check the address before sending funds. Make use of QR codes instead of 
manually typing addresses, and consider sending a small test transaction first. If you’re looking 
for more safety tips, you can reach out to +1•801•730•9692. 
 


